
Warranty & Service
Limited Warranty
 Frames and Powder Coat: If your Telescope powder coat aluminum frame, marine grade polymer frame, or rustic polymer frame fails 
structurally during normal usage within the applicable warranty period (as defi ned below), we will repair or replace the frame without charge, 
parts and labor included. (In the case of discontinued models or fi nishes, we will replace the item with the closest comparable current 
model.) If Telescope agrees to have an authorized dealer make the repairs, a maximum labor charge must be agreed upon by both Tele-
scope and the dealer before work can commence. Products covered by our frame warranty are identifi ed in our catalog as either 15/5, 15/3, 
15/1 or no identifi cation at all. 15/5 indicates a frame warranty period of 15 years in residential use/5 years in contract use. 15/3 indicates a 
frame warranty period of 15 years in residential use/3 years in contract use. 15/1 indicates a frame warranty period of 15 years in residential 
use/1 year in contract use. No indication indicates a frame warranty period of 1 year in residential use and that there is no frame warranty 
in contract use. All warranty periods commence on the date of purchase by the consumer or contract customer. Contract use includes any 
rental, business, commercial, institutional, or other non-residential use.
 Marine Grade Polymer and Rustic Polymer materials used in our products are warranted against rot, cracking, splintering and decay 
for the length of the applicable warranty period defi ned above. 
 The powder coat fi nish on our powder coat aluminum frame furniture is warranted against peeling, cracking or blistering for a period 
of 3 years from the date of purchase. Failure of the powder coat fi nish due to abrasion, including abrasion caused by stacking the furniture 
against other furniture or scraping against other surfaces, is not covered by this warranty. Exposure to salt water or salt air may cause pow-
der coat fi nishes to blister due to oxidization of the metal; such blistering and oxidization are not covered by this warranty. Fading, staining 
and scratching of marine grade polymer or rustic polymer surfaces is not covered by this warranty. Rusting of any steel or stainless steel 
components is not covered by this warranty.
 The following products are not covered by our frame and powder coat warranties: table tops, umbrellas, umbrella bases, wood furni-
ture, cushions, slings, straps, and folding aluminum furniture.

Non-Glass Table Tops: Non-glass table tops are warranted to be free from manufacturing defects for 3 years from date of purchase.
Fading or staining of the table surface is not included under warranty. Tables must not be stored upside down.

Umbrellas and Umbrella Bases:  Umbrella frames and umbrella bases are warranted to be free of manufacturing defects for either 
1 year or 3 years from the date of purchase, as identifi ed in our catalog and price lists by the following indicators: 3/3 indicates 3 years in 
residential use/3 years in contract use; 1/1 indicates 1 year in residential use/1 year in contract use.  Steel bases, if not properly maintained, 
will rust if the fi nish is scratched through to the metal. Rust is not covered under warranty. Umbrella covers/fabric are warranted to be free 
from manufacturing defects for 1 year from the date of purchase.  

Wood Furniture, Cushions, Slings, and Folding Aluminum Furniture:  Wood furniture, cushions, slings, and folding aluminum 
furniture are warranted to be free of manufacturing defects for 1 year from the date of purchase.

Vinyl Straps:  Vinyl straps are warranted against breakage and gross discoloration for a period of 3 years from the date of purchase. 
In the case of breakage or gross discoloration (our judgment), replacement straps will be provided but labor is not included.

Fire Table Burner Warranty: The burner and control panel are warranted by the manufacturer to be free from defects in material and 
workmanship for a period of one year from its date of purchase. Please refer to the full warranty in the user manual included in the burner 
unit packaging.

Patio Heater Warranty: The burner and controls are warranted to be free of manufacturing defects for a period of one year from date 
of purchase. Bending or denting the aluminum defl ector is not covered under warranty. Damage caused by the heater tipping over is not 
covered under warranty.

Other Warranty Limitations and Exclusions:  The natural weathering of wood fi nishes, breakage of glass, fading, staining and 
mildewing of fabrics, slings and strapping, the compression of cushion fi llings, the stretching of slings, and the rusting of umbrella bases or 
pedestal bases are not covered under our warranties. Warranty is void unless routine maintenance of product is performed, such as tighten-
ing of screws and bolts, regular care and cleaning.

Furniture Covers: Telescope Furniture covers are warranted to be free of manufacturing defects for one year from date of purchase. 
Furniture covers not made by Telescope Casual Furniture, Inc. could cause damage to the surface fi nish of our furniture. Such damage is 
not covered by this warranty.
 Freeze or ice damage is not covered by our warranties.  Furniture stored outside or in other cold storage should be drained of any 
water. If allowed to freeze inside the furniture, water can damage the tubing.
 These warranties do not cover the failure of furniture caused by acts of God, accident, neglect, improper shipping or handling, or by 
unreasonable or abusive use, and these warranties are void if our care and maintenance instructions were not properly followed. Furniture 
used in a contract (commercial) setting is not warranted unless it is specifi cally designated for contract or commercial use in our catalog. 
 All warranties are to the original purchaser from authorized dealers only. Warranties are not transferable. Warranties are for repair, 
replacement or substitution only, in our sole discretion. Warranty service of any kind does not extend the warranty period.
 THESE WARRANTIES ARE IN LIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  IN NO EVENT WILL TELE-
SCOPE CASUAL FURNITURE, INC. BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, EVEN IF IT HAD REASON TO 
KNOW IN ADVANCE THAT SUCH DAMAGES WERE POSSIBLE.  THESE WARRANTIES GIVE YOU SPECIFIC LEGAL RIGHTS AND 
YOU MAY HAVE OTHER RIGHTS THAT VARY FROM JURISDICTION TO JURISDICTION.  SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OF IMPLIED WARRANTIES OR THE LIMITATION OF DAMAGES, SO THE ABOVE EXCLUSION AND LIMITATIONS 
MAY NOT APPLY TO YOU.  IN THE EVENT THE WARRANTY EXCLUSIONS DO NOT APPLY TO YOU, THEN, WHERE LEGALLY PER-
MISSIBLE, SUCH WARRANTIES ARE LIMITED IN DURATION TO THE APPLICABLE WARRANTY PERIOD AND NO WARRANTIES 
APPLY AFTER THAT PERIOD.

How to Obtain Warranty Service:  If you are a consumer, fi rst go to an authorized Telescope dealer. If the dealer cannot resolve 
the issue, they must contact our Customer Service Department in writing at Telescope Casual Furniture, Inc., 82 Church Street, Granville, 
NY 12832 or email to warranty@TelescopeCasual.com, stating the problem, providing pictures and providing proof of purchase. A Return 
Merchandise Authorization Request Form will be sent to the dealer requesting details and giving instructions for returning items if necessary. 
If the Request is approved, the dealer will receive a Return Merchandise Authorization Number. No returns will be accepted without prior 
written authorization from our Customer Service Department. After authorization is received the furniture must be returned to us in proper 
packaging, freight prepaid, with the Return Merchandise Authorization Number clearly marked on the cartons. Telescope will cover the cost 
of shipping repaired or replacement items only to addresses within the contiguous 48 United States.
Shipping Policy
 Warehousing Fees:  Any retail or commercial order stored at the factory due to a delay caused by the customer is subject to ware-
housing fees at our discretion.

No portion of this publication may be reproduced or copied without the express written consent of Telescope Casual Furniture, Inc.
© 2021 Telescope Casual Furniture, Inc. All rights reserved.
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A Rich History of American Made Quality
In New York City, 1903, the Telescope Cot Bed & Novelty Company started manufacturing wood cots and campstools with “telescoping” legs 

that gave the fl edging company its unique name. In 1921, the Telescope saw mill and assembly operations were relocated to the quaint countryside of 
Granville, NY. This area encompassed acres of woodland, hard-working laborers, as well as rail road that greatly supported the new facility. Later in 1932, 
sales and administration moved from New York City to the charming town of Granville. Now, over 119 years later Telescope has continued to evolve and is 
featuring high quality materials made into our wonderful outdoor furniture collections. Telescope Casual Furniture is diligent in making a positive economic 
and philanthropic impact, not only in Granville, but also in Upstate New York, Vermont, and beyond. Over the years we have provided stable employment 
for more than 250 employees, while also supporting several local youth programs such as Granville’s Little League and nonprofi t associations like the Lions 
Club.
 To evolve with an expanding product line and company growth, Telescope has continually made renovations to the nearly one-million square foot 
factory along with concentrated efforts in research and development, engineering, and unique manufacturing processes. As a result of being self-suffi cient, 
Telescope has been able to maintain that competitive edge in today’s market by responding quickly and fi nding innovative methods for manufacturing. Cur-
rently, the operation has transformed into a lean manufacturing model, which is constantly evolving to help us remain environmentally responsible, effi cient, 
and viable.
 For over 119 years, Telescope has been able to pride itself by remaining a re-
markably successful family owned business that is currently managed by fourth and fi fth 
generations, now led by Kathy Juckett. Our vast number of employees maintain a close 
working relationship with the Vanderminden family and management team. Much of Tele-
scope’s success is owed to the longevity and loyalty of its talented and skilled workforce.
 Telescope has always kept its goals on providing the greatest levels of Quality, 
Design, Comfort, and Selection combined with a Fast and Reliable delivery. None of these 
attributes are easy to deliver, but we know that they are imperative. Telescope is proud to 
have earned the reputation as having the best customer service, fastest delivery, and the 
best quality products in the industry. Our entire team is working each day to prove that our 
reputation is well deserved, and our brand is worth it.


